Calling 119

In the event of a fire or when in need of an ambulance, dial 119.
An attendant will ask the necessary questions, please answer them in Japanese (see below).
If you feel uncomfortable answering in Japanese, please speak clearly and slowly in English.

In the event of a fire...

If a fire breaks out, please warn your neighbors by yelling “KAJI!”, which means ‘FIRE’. Afterwards dial 119.

Attendant _ Pronounciation Caller Pronounciation

[119% 1 15 T3, Akdcdn e Hyaku-jyu-kyu-ban shobou | 1 o gy | Kaji desu.
Ey3EwILe desu. Kaji desuka? Kyu-
BB ETTN?, | kyu-sha desuka?
You have called 119. Is it a fire? Or do you Itis a fire.
need an ambulance?

Lwdolx F L x . 3
ME AL GBAD 1328 290 zggﬁﬁmnmmm A: TOOTY, | OO desu
A:Tmat OO. OO = building/address

What is your address (location)?

B: IXX®iFEL T7

B: XX no chikaku desu.

B: I'm near XX. XX = landmark
f&“:“@%ﬁ“k@&if%iﬂ‘ﬁ“ﬁ Doko de nani ga moete rooi{éﬁ@ XX T ks | OO kaino XX de * *
imasuka? - ga moeteiru
Bz T D

What is burning, and where?

* % is burning at XX on the
OO floor

At this point, the fire station will be contacted and fire trucks dispatched.

[ R T Ao H % L TN D I
WERANT |

Is there anyone left behind or injured?

Nige okureta hito ya kega
wo shiteiru hito ha
imasenka?

iz B< (6N
A: THRIFENL TV D NI
WEHE A, |

A: Nobody was left behind.

wooBg o
B: NERIFTEINLTND AR
WET, |

B: There are people who
were left behind.

C: o H % LT AR
i‘é—o

C: There are injured people.

A: Nige okurete iru hito
ha imasen.

B: Nige okurete iru hito
ga imasu.

C: Kega wo shiteiru hito
ga imasu.

i E x
(3727 DBARNT 2 |

What is your name?

Anata no onamae ha?

roo O00TY]

My name is OO.

OOOO desu.

xO0O0O0O =your

name

Tips

®  When calling 119 calmly and clearly state your emergency. Don’t panic.

® If possible, tell the Fire Department where the fire is, what is burning, and the size of the fire.

®  You may be asked to guide the fire brigade to the location of the fire.




When in need of an ambulance...
When immediate transport of a victim is necessary an ambulance will be dispatched. However, for light injuries and slight illnesses an
ambulance will not be dispatched. Please transport the victim to a hospital by taxi or private vehicle.

Attendant Pronounciation Caller Pronounciation
HALx5IES »oL iV _ é@/é@)u _ _
|'1 19%;&— (‘ﬁ Igjj .(,,9;‘ k%fﬁ‘i)‘ ? Hyaku Jyu kyu ban ?)’I /% E .(,,9;‘0 ] Kyu kyu sha desu.

5&9 Lo

*5(”% HTITN?, |

You have called 119. Is it a fire? Or do you
need an ambulance?

Kyu-kyu-sha desuka?

shobou desu. Kaji desuka?

I need an ambulance.

L)l L x .
HME AT GG 1282 T

What is your address (location)?

Jyusho (Basho) ha doko
desuka?

A: TOOTY, |
A:T'mat OO.
&FXX®%<T?J

B: I'm near XX.

OO desu
OO = building/address
B: XX no chikaku desu.

XX = landmark

FES LELEN?

What happened?

Dou shimashita ka?

¥ 50x 5 LA

A T2 ATT,
A: It is a serious illness.
‘IC}»
FBATT, |

B: It is an injury.

A: Kyu- byou nin desu.

B: Kega nin desu.

At this point, the fire station will be contacted and an ambulance dispatched.

fzi’of;t@jb% FIIJ e

What is your name?

Anata no onamae ha?

roo 00TY]

My name is OO.

OOOO desu.

20000 =your

name

Tips

e  When calling 119 calmly and clearly state your emergency. Don’t panic.
e Please let us know as much information as possible about the injured/ill person. Including age, gender, how serious the injury
is, and whether the person is conscious or not. First aid will be performed at the spot depending on the symptoms.

Some useful vocabulary/phrases

FOOE;'C“?O | OO years old. OO sai desu.
Bl A: Female A: Onna desu.
ST 5
A jaif‘é“o ! B: Male B: Otoko desu.
B: [ % CT7, |
nLE . ; ; - Tshiki ;
A r%ﬁm“ N0 E A: The person is conscious. A: Ish}k} ga arimasu.
B: The person is not conscious. | B: Ishiki ga arimasen.
B: & ﬁa?ﬁ‘é?) DEHEA

®  You may be asked to guide the paramedics.

In the case of an accident...
If there is a serious injury that requires immediate care, call 119 first.

Calling 119:
Attendant Pronounciation Caller Pronounciation
AL D : :
T 21 RSP S Hyakuyokyuban | o cop fiko desu
Sk L shobou desu. Kaji
*5( BETTMN?, | desuka? Kyu-kyu-
sha desuka?
You have called 119. Is it a fire? Or do you . .
It is an accident.
need an ambulance?
Lwdolx E L x . 3
ME AT iE (BPD 1282 T Jyusho (Basho)ha | A: TOO T, | OO desu
doko desuka?
What is your address (location)? A:Tmat OO. OO = building/address
B: fXXO) < = B: XX no chikaku desu.
B: I’'m near XX. XX = landmark

To report a traffic accident to the police, call 110.




Calling 110

In the event of an accident, emergency, or crime, dial 119.

If you are troubled and not in a hurry or would like to discuss something, dial #9110.
If you would like to contact the Kirishima City Police Station, dial (0995) 47-2110.

An attendant will ask the necessary questions, please answer them in Japanese (see below).
If you feel uncomfortable answering in Japanese, please speak clearly and slowly in English.

Common Questions and Answer Examples
XA police officer is on the way while you are answering the questions.

Attendant Pronounciation Caller Pronounciation
SN Nani ga arimashitaka? G I
e[ 238 0 F L7270 2 | £ : R A E L
C A o= (Jiken desuka? Jiko I was robbed Tounan higai ni
(FfECT 7 2 FiL T 2) desuka?) ' aimashita.
LTAL=® o
What happened? THERHE AW ENE LT Koutsuujiko ni
(Is it a crime? Is it an accident?) My bicycle was stolen. aimashita.
[Ny T HEO-T2 bILE
L7 Baggu wo hittakurare
My purse was stolen. mashita.
SRS S .
FQ_@%&L '_E'l’\i L7 Koutsuujiko ni
I got into an accident. aimashita.
M ﬂiﬁuﬁﬁb\iﬁw Kega-nin ga imasu.
There are injured people.
pomni Ly Hassei basho ha doko AN
DRAEGATLE Z T NESEAY N E .
LGP E 7 / desuka? SLANEE Kokubu ekimae desu.

Where did the event occur?

FAEN L x .
[BAEWSGANLE Z T2 |

What is your current location?

If you don’t know the address, try to use

landmarks when giving your location. (i.e.

SATY)

Genzai iru basho ha doko
desuka?

I’m at Kokubu Train Station.

</S~fovi>9io Hrow A =
rl S 3T H46E3E
FJIJ'C“‘?‘J

I’m at 3-46-3 Kokubu-chuo.

BREbBY S

TENIT O 7 ¢ ﬁufﬂ‘J
I am in front of SATY in
Hayato.

Kokubu-chuo 3-chome
46-ban 3-gou mae desu.

Hayato-cho no SATY
mae desu.

o

TNDSFEA LD TT 02
When did it happen?

Please contact the police as soon as
possible.

Itsu hassei shita no desuka?

F3R05 T 5 T
Around 3:30pm.

n"JS HuO) &7

About 5 minutes ago.

Gogo 3-ji 30-pun goro
desu.

Yaku 5-fun mae no
koto desu.

FAih l,t"i i{l Bl
e - «I)( X2
H 1 T LAk

(F7=1. *H%O)A%LOV'C%IKT
TEW, )

What are characteristics of the
criminal/situation?

(Please provide as much detail as
possible)

Hannin ha? (criminal)

Jyoukyou ha? (situation)

AT A LAWA SE¥rH X x
féll)\li F o 1S &
¥ & et
7z 4OESZ< bWV B TTy
The person is a male in his
40s, and wearing a white work
clothes.

BT ,Sa/)\DL;)J:/L«
TFFIE, i
2 =N Cx LH
Feo 72 30m < HVOLPET
KR
The other person is a lady in
her 30s, driving a car.

Hannin ha shiro iro no
sagyougi wo kita 40sai
gurai no otoko desu.

Aite ha, futsuu jyoyou
sha ni notta 30sai gurai
no jyosei desu.
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What is the situation?

Ima dou natte masuka?

ey AN

ME)\ i%ﬂﬁlﬁ)")o ﬂ\ D
ﬁiﬁﬁ&l@ofﬁﬂxfﬁ@
E375 e
TN T £ L7

The man rode away on my
bike toward the City Hall.

F%&@fﬁbé‘i@)\z}\ 119%

DI )év;/lx?

(B LT, ﬁt AT
ATWET )

The other person is calling 119
for an ambulance.

Hannin ha ekimae kara
watashi no jitensha ni
notte shiyakusho no
houkou ni nigemashita.

Jiko no aite no hito ga
119-ban ni tsuhou shite,
kyu-kyu-sha wo yonde
imasu.

CwiLlx RAL

%7‘@7‘_@% Bi. (5T, GG, A

FAZ

BT

e
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What is your name, age, address, and
telephone number?

nenrei, denwabangou ha?

Anata no namae, jyuusho,

ER FOO00E V1%
. 30T, [H 83
Bl 5?') T

CEATWET, Heh
ﬂi 090-1111-2222 T

C/u

?“c

My name is OOOQO and I
am 30 years old. I live in
Kokubu Chuo 3-choume. My
cell #is 090-1111-2222

Watashi ha OOQO

to iimasu, 30-sai desu.
Kokubu Chuo 3-
choume ni sunde imasu.
Keitai denwa ha 090-
1111-2222 desu.

$¢When calling 110 calmly and clearly state your emergency. Don’t panic.

Some useful vocabulary/phrases

00 ;&Zéi nELE OO was stolen. OO wo nusumaremashita
E’; T < 7»; X0, Please help me. Tasukete kudasai.
OO 0) < <, (I am) near OQO. OQ no chikaku desu.
SUEL ## minutes ago ## fun mae
SN\
##ijai”z % ## hours ago ## jikan mae
HHRE I 1T
%ﬁ x criminal Hannin
Og@ it O color clothes O iro no fuku
# # rﬁz & BN About ## years old ##-sai gurai
00N X X @[ii%ﬁlﬁ The criminal ran from O O | OO kara X X no houkou
FELE towards X X, ni nigemashita.

Using a public telephone for reporting emergencies
Public telephones have an emergency button or other similar device which you can use in case of an emergency. This function can be
used free of charge (money/telephone cards are not necessary).

1. Pick up the receiver.

2. Press the red emergency button.

3. Dial110o0r119

2% New public phones do not have an emergency button. You can simply dial after picking up the receiver.

Using a cellular phone for reporting emergencies
When calling 110 or 119 from a cellular phone, another city’s police/fire department may receive your call. Thus, when calling by
cellular phone, please be sure to inform the attendant what city the emergency occurred so that your call can be forwarded to the
appropriate police/fire department. Also, you will be asked to give your cellular phone number as you may be contacted again after

the call. Do not turn off your phone.

Some useful vocabulary/phrases

e %%% Telephone number Denwa bangou
?2 g FTLT = Kirishima City. Kirishima shi desu.

*¢The use of a landline or public telephone is recommended.




